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PROBLEM STATEMENT

“How might we make the Millennials and Gen Zs 
feel confident about their investment choices? “

ABOUT

1. Helping millennials and Gen-Zs, those who are not sure about the investment strategies.
2. Helping to make dictions about the Investment choices which is best for them.

Targeted age group

Demography

India

Millennial Gen Z

Introduction

**Considering only “Millennials” age group to crate the artefacts.
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Research

In a nation of 1.35 billion people, it means 
that just 3.12% of our population is investing 
in the stock market.

India vs others countries

Source: Participation of Retail Investors in Indian 
Equity Market- Makarand W, Sudhesh S

The report states that even though Indian Millennials are young, they 
are contributing about 70% of household income. The following 
chart, taken from the report, represents their spending pattern.

“Millennials need a better place to park their money with more transparency. With so much 
information available at hand, millennials are willing to pay extra for quality research and 
advisory. Gen Y, followed by Gen Z are also the first generation to have technology at their 
fingertips, that simplifies money for them, which means more focus on anything and 
everything digital.”

Source – Financial Express

Top 3 new-age investment bets for millennials looking to take risk and earn big -
1. Cryptocurrencies, 2. NFTs , 3. Equity Crowdfunding

Source – Economic Times
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Research

Women from tier 2 and tier 3 cities used the time saved through WFH to research and 
understand stocks and equity funds. Moreover, aided by many financial apps, women in 
smaller towns pick suitable equity investments and challenge gender stereotypes.

Year – 2020

22% to 24 %
Year – 2021

24% to 40%
Source – Press journal and Clear Tax

Indian Millennials Are Taking Stock Market Investing Seriously. Technology Is Enabling Stock 
Market Access. Zerodha saw investors in the age group of 20-30 increase to 69% of its total 
investors, from 50-55% pre-COVID.

Year – 2021

69%
Source – Forbes

A surge of 5 million new demat accounts in just about 9 months reflects India’s trust in the 
stock markets to help them generate wealth. The Indian economy is relatively young with 
62.5% of its population in the age group of 15-59 years and this demographic dividend can 
help stock markets expand.

Source – Forbes

Most of the millennials do not rely on a single 
income source and are constantly searching for 
passive income sources. This is the reason why 
most of the millennials have started to invest in 
high-yield opportunities like SIPs, stocks, mutual 
funds, NFTs, ULIPs and digital gold.

GenZ population investing in Crypto.

Source – ficsrcc

When it comes to investing preferences, the young 
guns prefer-

Source – Money Control

Mutual funds

64%
Equity

24%
Gold

8%

In fact, gold, traditionally seen as an inflationary 
hedge, saw a Y-o-Y increase of 59 percent in 
investors' portfolios.Cop
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Research

Share of investment of working millennials in India by income(in Indian rupees)

Source – Statista
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Research

% of working millennials by gender, who invest in...

Source – Research Journal of Social Science & Management

% of working respondents who said they invested in the following...

% of "investors” by income, investing in different assets

Not much gender difference in investments

Younger millennials invest least across instruments

Richer millennials invest more, diversify more
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Research

Source – Wealthness
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Research insights

Women from tier 2 
and 3 cities are 
more likely to 
invest. 

Past years Indian 
people investing 
lesser than other 
countries.

Willing to pay extra 
for quality research 
and advisory for 
investment.

Monthly 70% of 
income spend in 
household work  

First generation to 
have technology at 
their fingertips.

Gen Z shows 
interest in investing 
in 
Cryptocurrencies, 
NFTs , Equity 
Crowdfunding 

Investment options

Stock
Mutual Fund
Equity
Digital Gold
SIPs
FD/RD
PPF
Health Insurance
Life Insurance

Do not rely on 
single income 
source.

Need better place 
to park their money

Knowledge for 
investment

Trust where they 
are investing.

Volatile 
investment market

Lack of investor 
awareness

Insights driven from research
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Approach

Personifying end-users to 
understand their 
challenges and needs

Empathize phase

Pinpointing the end-user 
challenges that need to be 
solved

Define phase

Selecting solutions to 
prototype with end-users

Ideate phase

Prototyping solutions; 
initially low fidelity, but 
increasing fidelity through 
iterations

Prototype phase

Testing solution 
prototypes with end-
users

Test phase

UX Approach to solve the problem
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Persona

Rohit Kapoor

Rohit has been working as a system analyst for past couple of years in a IT firm. He is 
tech savvy and have a very good analytical skill. In his day to day job he focuses on more 
into IT admin work. He is young & been paid good by his company. He wants to 
strengthen his financial background by doing good investment. But his challenge is 
that he is not knowledgeable when it comes to investment. He thinks its a complicated 
subject & he is looking for a user friendly solution which can guide him do good 
investment & help him with good returns.

Bio

Age : 30

Work : System Analyst

Family : Married with a kid

Location : Bangalore

Character : Tech Savvy

Goal
• Invest in right funds/scheme.
• Good ROI with minimal risk.
• Something that is intuitive & self explanatory to use.
• Easy human interaction to clarify doubts.
• Easy to manage & track its performance.
• Help him stay updated & knowledgeable about his investment.

Frustration & Pain points

• Unaware of investment options.
• Plenty of investment apps out in market with hire fee to guide in investment.
• Not sure how to pick a right fit investment that suits his financial goals.
• Tracking all type of investment in a click.
• Giving right information when to long or short with the investment.
• Investing & withdrawing to be seamless with less paper work.
• Financial charts are difficult to visualise & understand .
• Wrong choice of fund can lead to loosing money.
• Lack of knowledge leads to Investing in high risk funds.

Motivation
Loves the investment market vibes. 
Find something new to invest .Get 
good return on investment and save 
the money for future and family.

Fear

Growth

Brand & Influencers

Preferred Channel

• Tradition Ads.
• Online and social media
• Referral
• Promotional Calls
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Customer Journey
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Value Proposition for Customer

x

Looking for 
new 
investment

Unaware of 
investment options

Plenty of investment 
apps out in market

Hire fee to guide in 
investment

Trust

Tracking all type of 
investment

Right information when to long 
or short with the investment.

Lack of knowledge leads of 
choosing fund

Financial 
charts 
jargons

Paperwork Lack of 
knowledge

Choices of 
investment options

Evaluate investment 
options 

Compare funds 

A lot of fund related  information 
during research

Performance of the 
fund and future 
prediction

Suggestion on 
investment

Track investment 
and performance

Help for understand 
financial jargons, 
chats etc.

Educate customer 
about investment

FA assistance free of cost
Recommended investment 
plan for customer for right fit

Find right fit 
investment

Create trust factor
On 
recommendation

Show risk on 
investment

Calculate ROI

Assistance

Intuitive digital 
interface

Ai – Powered 
recommendation system

Order 
management

Customizable 
dashboard

No paperwork

Educational
System

More loyal customer Customer trust

Revenue Growth

Increment on 
investment by 
customer

Maintain 
good 
customer 
relationship

Notification
service

Notify customer 
what's happening
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Priority Scale

Must have 
(items that are essential to the project)

Should have
(items that are very important, but not essential)

Could have 
(items that are nice to have)

Will not have
(items that aren’t needed)

Priority levels are designed to 
characterise the impact to business 
as reported by the customer and to 
serve as a means for improvement.
Features mentioned on the sticky 
notes were prioritised in four 
categories as follows.

• Must have

• Should have
• Could have 

• Will not have

Recommen
dation on 
investment

Investment 
education and 
awareness

Help for 
investment

Gain trust of 
customer 
by services

Investment 
calculator

No 
paperwork 
all digital

Webinars 
and video

Risk of 
investment 
and ROI

Investment 
in crypto

Current 
market of 
NIFTY and 
SENSEX

Notify 
customer 
for new 
investment 
or changes

No call to 
customer 
for new 
investment

No back and forth
documentation

Goal 
Planner for 
future 
investment

Seamless 
buy and 
selling 
process

Seamless 
Customer 
onboarding 
process

Important 
information 
on 
investment 
to focus 

MoSCoW analysis

Voting session Cop
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Art of possibility

The art of possibility to reduce the customer`s frustration & pain point

Seamless step by step 
onboarding Risk of investment All Investment options under one roof Investment Assistant

Return on investment

Measure Performance

Fund Risk
Performance calculator

Compare with other funds 

Narrow down search 
result

Customize dashboard

FAQ`s
Goal Setup
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Wireframe

1

1. All types of investment in one platform.

2. Goal Planner - Setting financial goals and developing
plans to achieve them.

3. Customize tailored fit dashboard and KPIs (at a glance).

And track/manage investment.
4. Ai-powered Tailored fit Invest recommendation as per

investor risk profile, goals and investment mind.
5. Key information and Risk indicator- Which will motivate

investor to invest with trust and confident.

6. Recommended video – To educate investor for
investment.

7. Featured investment plan - An intelligently weighted
basket of up to 10 or 50 stocks reflects a theme, idea or

strategy. A layman Investor without knowledge of stock

they can invest in this investment basket with a minimum
amount to good ROI (For short and long term). Trust factor

- viewed by, invested by, watchlist by investor.
8. Expert Assistance help (24/7) – Where investor can

resolved their queries get assistance on investment.

Financial advisor guidance free of cost.
9. Popular crypo currency for investment.

10.Notification and alert management system.
11.Open search to find Stocks, mutual funds, crypto etc.

2

3

4

5

6

7

8

9

1011
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Wireframe

1

2

3
1. Company Stock minimal information which is required to 

by a stock. Not overwhelmed information which is difficult 
to focus.  

2. Minimum amount investment and Key information and 

Risk indicator- Which will motivate investor to invest with 
trust and confident.

3. Returns calculation in years (short and long term). 
4. Stock performance and historical performance indicator.

5. Investor can explore similar stock on same category which 

is performing well if they are interested in.
6. Stock Risk indicator- Which will motivate investor to invest 

with trust and confident.
7. Short and long term investment calculator to calculate the 

returns of the stock.

8. Help to understand chart – To educate investor.

4

5

6

7

7
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Visual Design

Creation with love
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“How might we make the Millennials and Gen Zs 
feel confident about their investment choices? “

PROBLEM STATEMENT

Problem Solution Fit

THE SOLUTION

“An intuitive userfriendly digital investment 
platform where a layman investor (Millennials) 
confident about their investment choices and 
invest with trust to get good ROI.”
**Considering only “Millennials” age group to crate the artefacts. 
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Thank You
Tuhin Biswas

4u.tuhin@gmail.com

+91-9620929688
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